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BRIGADE ORDER FIRE SAFETY NO 4 
 
 

PART 2 - FALSE ALARMS 
 

 
 
PURPOSE  
 
This Brigade Order sets out the way in which Shropshire Fire and Rescue Service will reduce 
the number of both unwanted fire alarm signals generated by automatic systems and those 
resulting from malicious or hoax calls.  The Order clarifies the roles and responsibilities of all 
personnel in respect of these aims. 
 
STRATEGIC AIMS AND OBJECTIVES 
 
Implementation of this Brigade Order will support the following strategic aims and 
associated corporate objectives: 
 
Strategic Aim 1 - Reduce the risk to life and material loss from fire and other emergencies in 
the community.  
Strategic Aim 2 – Protect life, property and the environment from fire and other 
emergencies.  
Strategic Aim 3 – Secure the highest level of safety and welfare for all staff by providing 
effective supervision, training, equipment and systems of work.  
Strategic Aim 4 – Provide a service that demonstrates quality and best value in service 
provision. 
 
Corporate Objective 2 - Reduce the Incidence of fire and false alarms. 
Corporate Objective 4 – Increase the occasions on which the national standards of fire 
cover are met. 
Corporate Objective 5 – Ensure the provision of an appropriate response to non-fire 
emergencies. 
Corporate Objective 7 – ensure that all employees are competent and able to perform their 
role. 
Corporate Objective 9 – ensure the provision of a service that meets the needs of the 
community. 
 
ROLES, RESPONSIBILITIES AND REVIEW 
 
The Deputy Chief Fire Officer is responsible for ensuring this Order is implemented across 
the Brigade. 
 
The Fire Safety Enforcement District Officer will be responsible for the day to day 
operation of the Order. 
 
The Fire Safety Enforcement District Officer will review this order annually in June and 
as and when organisational changes take place. 
 
 


