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Proposed IDRP - Stage 2 
 
The diagram below sets out the procedure as recommended in 
FSPC01/2009, amended to reflect Shropshire and Wrekin Fire Authority 
proposed means of dealing with such matters ie through the Human 
Resources Committee. 
 
Annexes referred to are attached to the Circular for Officers reference 
but not appended to this report. 
 
(If the complainant is dissatisfied with the decision at Stage 1, he/she can 
apply in writing, no later than 6 months after the date on which notified of the 
Stage 1 decision, using Annex 2). 
 
The application (Annex 2) should be sent to the HR Manager who will arrange 
for it to be referred to the Appeals Panel of the Human Resources Committee 

 
 
 

On receipt, the application should be acknowledged and notification of the 
date of the next Human Resources Committee at which the application can be 

considered provided  
(Stage 2 Letter 1) 

 
 
 

The matter should be placed before the Human Resources Committee who 
may confirm or replace the original decision  

(Stage 2 Letter 3) 
 
 
 

A decision should be taken within 2 months of the receipt of the application or 
a further letter must be sent explaining the reasons for the delay and the 

expected date of decision  
(Stage 2 Letter 2) 

 
 
 

The decision must include a statement that the Pensions Ombudsman 
appointed under Section 145 (2) may investigate and determine any 
complaint or dispute of fact or law (Stage 2 Letter 3). 
 

 

 


