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Purpose of Role

The overall purpose of the role of the

Member Champion for IT
promote, encourage, cha

#9_ @irive improvement in e
data)mformatlon technology and
communications
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Main Responsibilities

The main responsibilities of the ITIEG Member Champion are,
through six monthly reports to the Fire Authority, to establish and
maintain a clear understanding of the following:

The whole of S&WFA electronic data, information
technology and communications (ITC) priorities for SF&RS.

Overall data and ITC funding levels.

Priorities for reinvestment in electronic data & ITC within
&RS.

ata and ITC governance.
Com_pﬁince with relevant legislation and guidance.
Reduction ofirisk to data and ITC systems.




Compliance with relevant
legislation and guidance

Legisiation Guidance

Data“Protection-Act BS7799
Human,RightsAct DCLG Fire Service Framework
Regulation'of nvestigatory Powers Act DCLG ICT Roadmap
Caopyright,, Designs,and.Patents Act
Computer Misuse Act

FireLink and FireCon
E-fire GatewaygNatienal Rortal
Computer Licences
Internet Website Standards

" 4 Healthrand 'Safety at\Work Act
ObseenesPublicatiens Act
Crimial Justice and. Public ©rder Act
| ‘i Telecommunications Act TEAZ
Protectlon of (irlllqldren s Act
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Data and ITC Governance

S&WFA
A&PMC Member Champion
Internal /External Audit

) Policy Group
‘\ Data & Information IT & Communications
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Overall data and ITC funding levels
Budget 2006/07 668K
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Communications

 Telephones

e Radio

‘,‘- Pigers and Alerter’s

. Mobiligng System




ic Data Systems

* Maintain back office databases

* Endble users to access data to fulfil their role

» Maintain and Develop SF&RS & WMRMB Web Site
Proc_“srn‘ﬂ of electronic MIS/PMS
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Examples of Electronic Data Systems

Shropshire Fire and Rescue Service

Putting Shropshire’s Safety First

Chief Fire Officer's Welcome 5 & L
Home Expard Leresd | Cobapss Lavel
Carter haat
about SFRS i > A
Bt
CFO Welcome look hrd . m
£

Customer
eans of communication and
[y striving to ensure that what
g information you require concerning our viork, or
Latest New: safety, you can find it on this site. Evag

Brigade O
Contact Us

o Susits ki

Mission Stat By )

Ussful Links In addition to describing what we do as a Service R Ay
how our activities are managed, the main focus of

West Midland site is to provide information for businesses, part
and most importantly the public, as to how the &
posed by fire can be minimised; usually very easily
at only minimal cost.
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Tonach & reccde b gions, Dioble chck b drll toser

Alan Taylor Through the 'promoting safety' section of the wel Mot pevarum act.

Chief Fire Officer you can access a wide range of literature on J Cosk of sules ack.
prevention, ranging from fire safety in the home tor Production oosts act.
more specialist advice, such as fire safety for caray
mohile homes or boats, The site also contains deta
how you can contact us should you not be able to e
find the information you require.
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Information Technology

 Network user
access/security for
350 users

e Wide Area Network

Y éWAN) connecting

3 stations
g Web'éontent

management
!\ gom
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20 windows servers
160 Desktop PC’s
30 Laptops

38 Mobile Data
Terminals

20 PDA’s




Priorities for relnvestment

e Communications

— Procurement of Fire Ground
Radios

— Fall-back arrangements for
Fire Control

e Electronic Data
— Review of current

information systems
‘v ‘ Im[?\/ing Data Quality

-IT

Operating and Back Office
Systems

|de Area Nero‘h




Reduction of risk to data
ITC & systems

e« Communications

— 1st, 27d and Tertiary services

— Primary, Secondary and Alternative
999 Plans

— Alternative Site

Electronic Data

— Main Systems
— Backups

T

Business Continuity Planning, DR

Backup
[ o
|

Alternative Site
Maintenance Plans




Summary

Member Champion Responsibilities

Understanding of the whole of S&WFA electronic
data, information technology and communications
(ITC) priorities for SF&RS.

Overall data and ITC funding levels.

Priorities for reinvestment in electronic data & ITC
g’thin SF&RS.

4, ata and ITC governance.
--5. Comp‘ance with relevant legislation and guidance.
Reduction of risk to data and ITC systems.
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